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THE USE OF LANGUAGE IN CONFLICT MANAGEMENT AND RESOLUTION
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Vast information, which allows us to know how to manage and settle conflicts by means of the
use of dialog and proper distribution of information, is analysed in the article, without some
preconceived presentations or preconceived influences.
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B cmamve ananusupyemcs obwupHas uHpopmayusn, KOmMopas no3eo0asem Ynpaeisimo
KOHIUKMamMy u paspewamv ux HOCPEOCHEOM UCNONb30BAHUA OUANoea U HAONeHCaAueco
pacnpocmparerus 6e3 Kakux-1ubo npeog3simulx npeocmagneHutl Uil eusHuLL.

Kniwouegvle cnosa: pewaiowuii KoHQIUKM, apeyMeHmbl, CYWeCMEEHHbI UHCMPYMeHM,
o00cyscoeHue, compyOHULEeCmao.

The use of language as a tool for conflict management is seen as a novel approach in
linguistic education. The aim of this paper is to examine how the episode of language
produce phases and cycles which escalate conflict or move towards its resolution. The study
provides a broad base information, which enables us to know how to manage and resolve
conflict through the use of dialogue and good or normalized language and proper
information dissemination, free from any type of preconceived notion or biased influences.

The contemporary world has witnessed conflicting issues which have resulted among
other things, to the loss of lives and property, internal displacement of people, the flow of
millions of refugees and general destabilization of human beings. Conflicts does not just
erupt without a cause. In other words, certain factors are instrumental to conflicts [4].

Going through the process of resolving conflict we expand people’s awareness and
give them insight into how they can achieve their goal without undermining others. When
conflict is resolved effectively, team members can develop strong mutual respect and a
renewed faith in their ability to work together. The good aspect of it is that it pushes
individuals to examine their goals and expectation closely, helping them to understand the
things that are more important to them, sharpening their focus and enhancing their
effectiveness. But conflict can also be disastrous and damaging if it is not handled
effectively. It can turn into personal dislike and permanent hatred.

We are aware of the conflict in the Niger-Delta, the Aguleri-Umuleri conflict which is
an intra-ethnic antagonism between sub-ethnic factions that belong to the same state of
Anambra in Nigeria. We are also aware of other examples of international conflicts like Iran
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and Irag, Israel and Lebanon, Russia and Ukraine, and the rest of the Arab world, etc. where
conflicts have degenerated to personal and tribal hatred from generation to generation.

The clear conception of the reality of language can be pictured from the fact that it is a
system of communication between humans through written and vocal symbols. It is a
speech peculiar to an ethnic, national or cultural group. It comprises the articulate or
inarticulate expression of thought and feeling by living creatures. It is seen as one of the
major attributes of man. Language serves as a mirror of reality for every individual, and the
need to learn it is older than human history itself. The fact that man is a communicator, an
embodiment of culture whose major tool is language, has given scholars much concern as
they strive to discover how human language and communication began. They have equally
made efforts to show the relationship between them and what they should do in order to
communicate effectively [2].

The role played by language in any nation’s socio-political development cannot be
over emphasized. An important characteristic of language is its role as a means of
communication, and this should be taken here to mean the movement of thoughts or ideas
from the speaker’s mind (the giver of information) to the listener’s mind (the receiver of
information) Nwarukweh [5].

Language is the vehicle that conveys human thoughts and reasoning because it is
language that gives man the ability to organize his thoughts and convey them to different
destinations. Language when negatively used can cause war, provocation, and arguments.
But when used positively can always be an instrument for peace-making and resolution of
conflicts establishing cordial relationship, entertain, inform and educate. Sometimes, the
language employed may expose users tolerance. It can justify the utterance and bargain for
sympathy and support. Language is of immense relevance to humanity and a crucial
medium of information and effective conveyor of the feelings with which individuals harbor
issues. It generates conflict. It can also manage or resolve conflict [1, 3].

When people communicate or interact in peaceful language, a lot will be achieved.
Some of the strategies are:

Set up a meeting between the conflicting parties to discuss the issues

Ask them to listen to one another’s point of view and to use active listening skill so
that everyone feels heard.

Be clear about facts and then work together to agree on a resolution

Get practice by focusing on a relatively mild conflict first, and then try it on a more
significant one.

The conflicting parties must be given equal opportunities to air their views.

The reporter must not take side or release any statement or report any issue to the
determinant of the other.

The major way of avoiding inflammatory language is to imbibe and exhibit self control
during an argument or submission of conflict matters. In the same line of thought is Orijime
who argues that “in a conflict or crisis situation, sometimes the language employed may
expose the users tolerance unappreciated,” thus the out bust may be two dimensional and
support for peaceful coexistence [4].

Good public speaking skills are important in every aspect of our life, especially in
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conflict resolution. You need to intrigue your audience by using a good language to tell
them that which they want to hear. Peace language refers to the use of subtle language and
diplomacy to persuade parties in a conflict to cease or withhold hostilities and aggression,
and negotiate a peaceful statement of their disputes or misunderstanding. The United
Nations bulletin (2000-2008) agitates for the use of peace language and diplomacy in
resolving conflicts. This implies that for us to consolidate and strengthen a peaceful
atmosphere in a given society there is need to use and apply a good and peaceful language
of reconciliation to restore peace in a conflict area. In this regard, facilitators, envoys and
observers are deployed to streamline standard operation procedure aimed at restoring
calmness and peaceful atmosphere. Best opines that peace language extinguishes the flames
of fire and restores calmness. He sees peace language as a mechanism that employs other
peaceful efforts. About 80% of the conflicts in Africa were resolved via peaceful language
and dialogue. He outlines the conflict management strategies as follows: dialogue,
diplomacy, support for democracy, and peace enforcement. These are bye products of peace
language. The dispute resolution process achieved through the use of peace language does
not strive to determine or affirm who is right or wrong, the “victor” or the vanquished, but
to create a conducive atmosphere for unity [2].

An important characteristic of peace language is its ability and role as a means of
combating conflict. Conflict is an inevitable phenomenon in any human society. When
personal conflict leads to frustration and loss of efficiency, counseling, a bye-product of
peace language and conflict management may prove to be a helpful remedy or solution.

Peace language does the following: it does not confuse, it communicates; it does not
judge, it discerns; it does not condemn, it coordinates; it does not discriminate, it integrates.
Peace language helps to resolve conflict in a civil way making sure that no party is denied
the truth. It helps to reduce the negative effects of conflict and enhances the positive
outcome for the parties [3].

Conflict management and resolution largely depends on the use of language, effective,
communication and the media adopted to transmit messages. Exchange and sharing of
information help to dispel rumors, doubts and suspicion. Effective communication and good
language play crucial role in conflict resolution and management. For the media to be
relevant, they should not lose their reputation by being one sided. A good conflict reporter
should avoid the use of sentiments and should avoid the use of judgmental or inflammatory
statements. Communications is more than just exchange of information. It’s about
understanding the emotion and intentions behind the information [4].

There are five basic elements of communication: the communicator (speaker); the
message (the issue at stake); the medium of communication; the audience (the listeners) the
effect (result/outcome). When the parties involved do their work very well, conflicts will be
settled. When we communicate for the purpose of resolving conflict, certain questions need
to be answered; thus, how does one know how he has to talk so that another person listens
and understands? How does one know if he has been heard and understood? People have
known that communication is an important aspect of life but until now no one has ever been
able to tell anyone how to communicate so as to resolve or manage a conflict. Until now,
they are not properly focused in the works of many writers. Media is the channel of
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communication through which messages, experiences and ideas are shared between or
among audiences. The media should not be involved in anything that will generate violence
and conflict [6]. Having considered the roles of language, media and communication in
conflict management and resolution, one should not lose sight of the fact that negative
connotations such as declaration of war, provoking argument, inciting people and opposing
ideas can also be prevented. It may be true that conflict is inherent and inevitable in human
social relation, but all the same, it can be handled, controlled and managed. It is essential for
people to be able to work together happily, effectively and without resentment so that
teamwork and organization can function effectively to maintain peace and order in a given
society [7].
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Yapnvz Hapykee

BUKOPUCTAHHSA MOBU SAK IHCTPYMEHTY YIIPABJIIHHA
KOH®JIIKTAMMU

VY crarti po3rNAHYTO, SK KepyBaTh KOHQIIKTAMH #W pO3B’SI3yBaTH iX IIISIXOM
BUKOPHUCTAHHS A1aJIOTy ¥ HaJIEKHOTO MOLIUPEHHS iHpopMallii, BUTbHOT BiJ] OYAb-SKOrO TUITY
yIepepKeHNX ysIBIeHb a00 BIUIMBIB. CydacHHI CBIT CTaB CBIJKOM CYNEPEWIMBUX MPOOIEM,
AKi TPU3BENH, 30KpeMa, [0 3arubem JIoJed, 3HUIICHHS MaiHa, BHYTPIITHEOTO
MepeMIIIEHHS JIFOJIeH, MOTOKY MUIBHOHIB ODKEHIIIB 1 3arajabHOI JecTadiiizaiii CTaHOBHIINA
JOAEH.

Konuikt — HemMuHy4Ye siBUILE B Oyb-SKOMY JIOACHKOMY CYCHinbCTBi. Bin Moxe Oytu
KaTtacTpo(PiUHUM 1 pYyHHIBHUM, SIKIIO HOTO HE BPETyNIOBAaTH €()EeKTUBHO. Y 3B’A3KY 3 LIUM
MOCEPETHUKH, MTOCIAHII W CIIOCTepiradi CrpsIMOBYIOThCS [Tl OTIEPATUBHOI i1, MOKIMKAHOT
BIJIHOBUTH CTOKi#l 1 MEUpHY atMochepy.

HemoxnmBO mepeoiiHuTi 3Ha4eHHS MOBH B COIIAJIbHO-TIOJIITHYHOMY PO3BUTKY Oy/Ib-
aKO1 jJepkaBu. MoBa — 1€ 3aci0, KWl Tepeaae JIOJChKI TyMKH ¥ MipKyBaHHs. Bona

65



I'VMAHITAPHUI YACOIIMC 2018, Ne 4

BUKOPUCTOBYETHCS NIl TOHKUX (DOPMYJIIOBaHb 1 JUIUIOMATIi, 100 NEPEKOHATH CTOPOHU
KOH(JTIKTY MIPUIIMHUTHA BIMCHKOBI il Ta arpecito, JOMOBUTHUCS PO MHUPHE BPETYIIOBAHHS
iXHIX CYHNEpEeYOK YU HEMOpO3yMiHb. BaxIIMBOIO XapaKTEpUCTUKOIO MOBHU € ii 3aTHICTH 1
POJIb K 3ac00y 60pOTHOU 3 KOH(DIIKTaMHU.

MoBa nomomarae BperysiatoBaTd KOHQUIIKT IUBUIBHUM IUISIXOM. YPErylnroBaHHSA U
pO3B’s13aHHS KOH(JIIKTIB 0araTo B YoMy 3aJIe)KUTh BiJ €()eKTUBHOCTI i KOMYHIKaIlii 3acC00iB
MacoBoi 1H(oOpMaIlii, 0 BUKOPUCTOBYIOTHCS JUIsi TEpelaHHs TMoBigoMIeHb. OOMiH
1H(pOpMalll€l0 TonoMarae po3BisiTH YyTKH, CYMHIBU U migo3pu. EdexkruBHa komyHIKaris i
XOpoIlla MOBa BIJITParOTh BUPIMIATBHY POJIb Y BPEryIrOBaHHI KOH(QIIIKTIB 1 YIpaBJIiHHI
HuMU. [{ns Toro mo0 3acobu macoBoi iH(popmalii Oyau akTyaJbHUMH, BOHM HE MOBUHHI
BTpayaTu CcBOIO pemnyrauio. KomyHikamis — e mock Ouiblle, HDK HPOCTO OOMIH
iHdopmarttiero. [meTbest mpo po3yMiHHS eMOITiH 1 HaMipiB, IO € MIATPYHTIM iH(OpMaIlii.

He cning He OpaTu 10 yBarw, IO TakKi HETaTWBHI SBHINA, SK OTOJIOIICHHS BiifHH,
MPOBOKAIlISI CYNEPEUOK, MiA0ypIOBaHHS JIOACH 1 MPOTUIISA 171eIM, TaKOX MOXYTh OyTH
nonepepkeHHi. KoHTposb 1 oM’ KIIeHHsI KOH(IIIKTHUX CUTYallii 3 MeToro 3a0e3neyueHHs
MO>KITUBOCTI MUPHOTO 1X pO3B’s3aHHS, 31HCHIOIOTHCS 32 MOCEPEIHUIITBOM MOBH.

CropoHaM KOH(QIIIKTY MOBMHHI OYTH HaJlaHi PiBHI MOKJIMBOCTI JUIsl BUPA)KEHHS CBOIX
OyMoK. Jljig yKpiIuleHHs ¥ 3MIIHEHHSI MUPHOI aTMOC(epH B TOMY YH 1HIIOMY CYCHIJIbCTBI
HaM HEOOXiJIHO BUKOPHCTOBYBATH M 3aCTOCOBYBAaTH MOBY HMPUMHUPEHHS JJISi BiAHOBJICHHS
MUPY B pailoHi KOHDIIKTY.

KoH(aikT € HEeB11’€MHUM 1 HEMUHYYUM B COLIAJIbHUX CTOCYHKAaX JIFOJAWHH, IPOTE BiH
MO>K€ KOHTPOJIIOBATHCS 1 HUM MOTPiOHO KepyBaTu. [ljis itoiel BaKJIMBO MaTH MOKJIMBICTh
MpaIroBaTH Pa3oM IMIACIUBO U edeKTHBHO, m00 KOMaHIHA poboTa W oprasizailis MOTIH
edeKTUBHO (PYHKILIOHYBATH JJIsl MIATPUMAHHS MUPY U OPSAJKY B IbOMY CYCIJIBCTBI.
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