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Formulation of the problem. Nowadays enterprises as clients need quality cooperation with banks to
form objective information on their financial statements. In this connection, a prerequisite for effective co-
operation between banks and enterprises is the development of an approach to the organization of infor-
mation and economic exchange, based on the social banks concept. The purpose of the research was to de-
velop methodical, scientific-practical recommendations for improve the process of monitoring information
exchange between banks and enterprises to increase the accuracy of the analysis enterprises’ financial
statements. The object of research. The article focuses on the bank’s information quality for complete fi-
nancial reports of enterprise. Methods used in the research are a systematic approach, comparison, methods
of induction and deduction. The hypothesis of the research is that the reliability of the financial statements
of an enterprise depends on the quality of the organization of monitoring information exchange between the
bank and the enterprise which based on the concept of social banks. The statement of basic materials. Now
relevant is the Social Banks concept. According to experts, leading banks in the world are already respond-
ing to this trend and are developing as social banks, which encompass transparency and two-way interaction
through social networks to meet customer expectations. Social Bank is pursuing interaction with clients in
accordance with the mission, coordination of social efforts with its main business strategy and brand image.
In this regard, a necessary condition for effective cooperation between banks and enterprises is the devel-
opment of an approach to organizing the information and economic cooperation based on the social banks
concept. Originality and practical significance of the research is to develop of an approach to organizing
the information and economic cooperation based on the social banks concept. Conclusions and perspectives
of further research. The research results confirm the feasibility of applying an approach to the organization
of information exchange based on the social banks concept for the formation and monitoring of objective
indicators of financial statements of enterprises. The prospect of further research will be the study of the
role of audit firms in the interaction of enterprises and banks in the framework of the social banks concept.
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THO®OPMALINHA B3AEMOIIA IIANTPUEMCTB 3 BAHKAMU
3I''/THO KOHUEIIII COUIAJIBHUX BAHKIB

Hocmanoexka npooremu. Ha chOronHI MiaIpUEMCTBAM SK KIi€HTaM MOTPIOHA SIKICHA CHIBIIpais 3
Oankamu 111 popMyBaHHs 00'ekTUBHOI iHpOpMaLii mpo iX (iHAHCOBY 3BITHICTH. Y 3B'SI3KY 3 IIMM HEOOXif-
HOIO YMOBOIO ¢(DeKTHUBHOI CIIBIIpalli Mk OaHKaMU Ta MANPUEMCTBAMU € PO3poOKa MiAX0ay A0 OpraHizarii
iH(opMaIlifHO-eKOHOMIYHOI B3a€EMO/II, 0 0a3yeThcsl Ha KOHIICTIi collialbHuX OaHkiB. Memorwo docri-
Ooicenns Oyna po3poOKa METOANYHUX, HAYKOBO-TIPAKTUYHHUX PEKOMEHIALIH 100 BIOCKOHAICHHS MPOLIECY
MOHITOPUHTY 00MiHY 1H(pOpMaIli€ro Mk OaHKaMH Ta i JIPUEMCTBAMH JIJIsl TIBUIICHHS] TOYHOCTI aHAJi3y
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(iHAHCOBOI 3BITHOCTI MigNpUeMCTB. O0'ckm Odocnioscenns. Y CTaTTI yBara IpUIUIIEThCS AKOCTI iHQOpMa-
1ii 0aHky st GopMyBaHHs (HIHAHCOBOI 3BITHOCTI MiANPUEMCTBA. Memoou, GUKOpUCmaHi 6 00CIONCEHHI -
1Ie CUCTEeMHUH TiAXiJ, MOPiBHSIHHS, METOU THAYKIIT Ta AeNyKIil. [ inomesa 00cniodcents TOJIATAE B TOMY,
IO JOCTOBIPHICTH (hiHAHCOBOT 3BITHOCTI MiANPUEMCTBA 3aJICKUTH BiJl SIKOCTI OpraHi3alii MOHITOpHUHTY 00-
MiHy iH(pOpMAaIi€ro MiX OaHKOM Ta IiIMPHEMCTBOM, SKa IPYHTYEThCS Ha KOHIIETIIii COMiadhbHUX OaHKIB.
Buknao ocnoenoco mamepiany. 3apa3 akTyalbHOIO € KOHIIETIIISI COllianbHUX O0aHkiB. Ha mymKy ekcriepris,
MPOBiAHI OAHKHU CBITY BXKE pearyroTh Ha L0 TEHJCHIIIO 1 PO3BUBAIOTECS K COLiabHI OaHKH, IO JOcsra-
FOTh TIPO30POCTi iH(OpMAITii Ta ABOCTOPOHHBOI B3aEMOJIIT Yepe3 COMiaIbHI MEpEeXi I 3aA0BOJICHHS OUi-
KyBaHb Kii€eHTiB. ComliadbHANA 0aHK 3IiHCHIOE B3a€EMOJIIIO 3 KIII€HTAMH BiIIMOBIAHO 0 Micii, KOOpaWHAII{
COLIIATTFHUX 3YCHIIb 31 CBOEID OCHOBHOO Oi3HEC-CTpATETi€0 Ta iMiKeM OpeHy. VY 3B'S3Ky 3 IIUM HEOOXif-
HOIO0 YMOBOIO ¢(heKTHUBHOI CHiBIIpalli Mk 0aHKaMH Ta MiANPUEMCTBAMH € PO3pOOKa MiX0My 0 opraHizamii
iH(opMaIliitHO-eKOHOMIYHOTO CITIBPOOITHHIITBA HA OCHOBI KOHIICTIII COIiaIbHUX OaHKIB. Opucinanvhicmo
ma NpaKmuyHa 3HAYUMICmb 00CRi0JICeHHs: TIONSArae y po3poOIli miaxoay A0 opraHizamii iH(opMariiHo-
E€KOHOMIYHOTO CIiBpOOITHUIITBA HA OCHOBI KOHIICIIIIT COIialIbHUX OaHKiB. BucHo6Ku ma nepcnekmueu no-
oanvuux 0ocnioxcens. Pe3ynbTaTi TOCHIHKEHD MiATBEPIKYIOTh MOXIIMBICTH 3aCTOCYBaHHS IMITXOAY IO
oprasizamii iHhopMaIiitHOi B3a€MOJIii Ha OCHOBI KOHIIETIIii COllianbHUX OaHKiB 11 (OpMYyBaHHS Ta MOHI-
TOPUHTY 00’ €KTHUBHUX MOKA3HUKIB (DIHAHCOBOI 3BITHOCTI MigNpUeMCTB. [lepcrieKTHBOI0 MOAAIbIIUX JOCITi-
JDKEHb CTaHE aHaji3 poJii ayAUTOPChKUX (DipM y B3a€MOIl MiAIPHEMCTB Ta OaHKIB Y paMKaxX KOHIIEIII] co-
miaapHUX OAHKIB.
Kurouosi ciioBa:
¢inancoa iHpopmallisi, B3a€EMOJIis1, colianbHi OaHKH, MiANPHEMCTBA.

UH®OPMAIIMOHHAS B3AUMO/JIECTBUE NPEJANPUSATAN C BAHKAMHU
COI'JIACHO KOHIKEINIIUHA COLUUAJIBHBIX BAHKOB

Ilocmanoexa npobaemei. Ceronns NpeUPUATHAM KaK KIMEHTaM HY>KHa KadeCTBEHHAs COTPYIHH-
4ecTBO ¢ OaHKamu Ui (pOPMHUPOBAHHS OOBEKTHBHON WH(pOpMammu 00 WX (UHAHCOBOW OTYETHOCTH. B
CBSI3U C OTHUM HEOOXOAMMBIM yCIIOBHEM 3(PPEKTHBHOTO COTPYIHHUYECTBA MEXy OaHKAMH M TPEATIPHSATHUS-
MU SIBIISIETCS pa3paboTKa MOAX0Aa K OpraHM3alii WHPOPMAIUOHHO-DKOHOMHUYECKOTO B3aWMOJICHCTBUS,
OCHOBaHHBIN Ha KOHLEMIMN COLMANBHBIX OaHKOB. Llenvio uccredosanus Oblna pa3paboTKa METOAMYECKHX,
HAYYHO-TIPAKTUYECKUX PEKOMEHAALMI 0 COBEPIICHCTBOBAHUIO MpoOIlecca MOHUTOpUHra oOMeHa HHGOp-
Maruel Mexay OaHKaMH M TPeANPHATUSIMHE JIJIsl IOBBIIICHHUS TOYHOCTH aHajn3a (PMHAHCOBOM OTYETHOCTH
npennpusituil. Obvexm uccredosanusi. B cratbe BHUMaHUE yaelsIeTcsl KauecTBy MH(popMauuu OaHKa JUIs
¢dbopmupoBaHus (MHAHCOBOM OTYETHOCTH HPEANIPUATHS. Memoovl, UCnonb306anHble 8 UCCIEO08AHUU - 3TO
CUCTEMHBII TOJX0/1, CpaBHEHHE, METO/Ibl MHIIYKIIUH U ACTYyKIUH. | unomesza ucciedosanus 3aKkiIoyaeTcs B
TOM, 4TO JIOCTOBEPHOCTH ()MHAHCOBOI OTYETHOCTH MPEANIPHUATHUS 3aBUCUT OT KA4eCTBa OpraHU3allMi MOHU-
TOpUHTra oOMeHa nH(popManreil Mexry 0aHKOM U MpeIupusSTHEM, OCHOBAaHHAsI HA KOHLETLUU COLIMATBHBIX
0aHKOB. HM3n001cenue ocnognoco mamepuana. Ceiyac akTyajlbHa KOHIENLUS COLMANbHBIX OaHkoB. Ilo
MHEHHIO 3KCIIEPTOB, Belylre OaHKW MUpPa YK€ pearupyroT Ha 3Ty TeHJICHIIMIO W Pa3BHBAIOTCS KaK COIHU-
aJIbHbIe OaHKM, JOCTHTalOT MPO3PavyHOCTH MH(OpMAIMU U ABYCTOPOHHEIO B3aWMOJECHCTBHUS 4epe3 COLM-
JIbHBIC CETH Ul YAOBJICTBOPEHHUS OXUAAHMH KIMeHTOB. ColuanbHBIA OaHK OCYILECTBISIET B3aHMO-
JIEHCTBUE C KJIMEHTAaMU B COOTBETCTBHH C MUCCHEH, KOOPAMHALMY COLUAIBHBIX YCUJIMN IO CBOEH OCHOB-
HOU OW3Hec-cTparerueil 1 UMUKEM OpeHza. B cBs3u ¢ 3THM HEOOXOUMBIM YCIOBHEM 3P (HEKTUBHOTO CO-
TPYAHUYECTBA MEXIY OaHKaMH U MPEINPHUATHIMH SIBISIETCS pa3paboTKa MoaX0/a K OpraHn3anuu nHpop-
MaIlMOHHO-9KOHOMHUYECKOT0 COTPYAHMYECTBA HAa OCHOBE KOHIICMIIUH CONIMAJBHBIX OaHKOB. Opucunanv-
HOCMb U NPAKMUYECKAs 3HAYUMOCb UCCIe008aHYUs 3AKIIIOYAETCS. B pa3paboTKe M0AX0/a K OpraHu3aluu
WHPOPMALMOHHO-3KOHOMHUYECKOT'O COTPYAHUYECTBA HA OCHOBE KOHLENIINU COLMANBHBIX OaHKOB. Bb18600bi
U nepcnexmugvl OaNbHeluwux uccie0oganuii. PesynbraTel HCClieIOBaHUN MOATBEPXKAAIOT BO3MOYKHOCTD
MPUMEHEHHUs TIOAX0/]a K OpraHu3alui HHPOPMAIMOHHOTO B3aUMOJICUCTBHSI HA OCHOBE KOHIIEIIIMU COIH-
JIBHBIX 0aHKOB A7l (POPMHUPOBAHUSI 1 MOHUTOPUHIa OOBEKTHBHBIX MOKa3aTesell (PMHAHCOBOM OTYETHOCTH
npeanpustui. [lepcrnekTHBON JalbHEUIINX HCCIEJOBAaHUNA CTaHET aHAIW3 PONM ayAUTOPCKUX (UPM BO
B3aMMO/ICHCTBUY MPEANPUITHI 1 OAHKOB B PAMKaX KOHIICTIIIH COITUALHBIX OAHKOB.

Kitouessble cioBa:

¢unancoBas nHGOpMaIKs, B3aUMOJICHCTBUE, COLMANIbHBIE OaHKH, IPEAIIPHUSITHSL.

Formulation of the problem. In market policy of the state forms the strategy of econom-
conditions, the need to ensure a high level of ic structures. Achieving sustainable trends of
economic efficiency is central to the economic economic growth is directly related to the activa-
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tion of enterprises, constant updating of fixed
assets, increasing the competitiveness of prod-
ucts, the creation of a strong banking system.
The active involvement of the financial and
credit system in ensuring the economic devel-
opment of the country requires close cooperation
of enterprises with the part that is most closely
connected with the service of economic entities
in the market economy — commercial banks.

The «commercial bank — enterprise» inter-
action plays an important role in the conditions
of stabilization of the economic situation in
Ukraine. The importance of the enterprise as a
major element of this system is due to increased
investment demand in the capital market. Com-
mercial banks, as a financial component of the
entire range of banking operations, enable the
efficient production activities of other economic
entities in different sectors of the economy and
thus ensure the continuity of social reproduction
processes.

At present, there is a strong lack of a sci-
entifically sound methodical approach to the or-
ganization of enterprise-bank relationships,
which will allow to strengthen financial interac-
tion of banks with enterprises of the real sector

of economy based on the concept of social banks.

Analysis of recent research and publica-
tions. There are results of research into concep-
tual foundations for the regulation of «commer-
cial bank — enterprise» interaction of such
Ukrainian scientists as: I. Alekseyev [1], O.
Amosha [2], S. Aptekar [3], O. Baranovskyi [4],
I. Britchenko [5], L. Lihonenko [14], A. Moroz
[15] and others. There are scientific works be-
longing to foreign researches as A. Bugg-Levine
[6], R. Burgess [7], A.F.C. da Silva [9], R. Dayal
[10], J. Emerson [11], K. Harji [12], A. Naciri
[16], O. Weber [19] and others. However, there
is no clear solution to the problem of «commer-
cial bank — enterprise» interaction, oriented to
the social needs. Therefore, the above problem is
relevant and requires research.

The purpose of the article. The purpose
of the article is to develop methodical, scientific-
practical recommendations for improve the pro-
cess of monitoring information exchange be-
tween banks and enterprises to increase the accu-
racy of the analysis enterprises’ financial state-
ments.

The statement of basic materials. Now
relevant is the Social Banks concept. According
to experts, leading banks in the world are already
responding to this trend and are developing as
social banks, which encompass transparency and

two-way interaction through social networks to
meet customer expectations. Social Bank is pur-
suing interaction with clients in accordance with
the mission, coordination of social efforts with
its main business strategy and brand image. In
this regard, a necessary condition for effective
cooperation between banks and enterprises is the
development of an approach to organizing the
information and economic cooperation based on
the social banks concept. The concept of social
banks is closely related to the concept of social
responsibility. According to the research, it is
impossible to study the features and specifics of
corporate social responsibility in banking with-
out analyzing the world's experience in corporate
relations management. The corporate govern-
ance model reflects the specifics of the organiza-
tion and management of corporations and is
characterized by a range of elements, including:
the legal framework for regulating corporate re-
lations; disclosure requirements; the role and
importance of business associations. But in the
light of globalization processes on the social ori-
entation of national economies, the question of
researching the models of social corporate re-
sponsibility itself is urgent [16].

According to the expert’s mind [16] and
despite the increased interest in corporate gov-
ernance (CG) there is always some confusion,
characterizing its general understanding. Firstly,
are described by researches the common corpo-
rate government structure [16]. The Board of
Directors establishes and promotes business and
organizational objectives. The Board relies on
several committees to fulfill its duties and each
committee is led by, and is composed solely of
independent directors:

1. Audit Committee; 2. Compensation
Committee; 3. Nominating Committee; 4. Fi-
nance Committee.

The Ukrainian researchers identify three
models of corporate governance: American, Eu-
ropean and Asian [17]. The foreign researchers
identify American, Canadian, French, Japanese,
Chinese, Turkish [16]. Summarize and introduce
the main features of each model and determine
their specific (tabl. 1). Thus, according to the
generalized results of the study of the formation
of corporate governance concepts in different
countries of the world, it is clear that the prereg-
uisites are developing for the development of the
social both of management, which will become
the basis of the concept of social corporate re-
sponsibility.



Table 1l
Characteristic of corporate governance models

Model

Characteristic

2

American

The American model of corporate governance was formed in the conditions of the
developed securities market. The population and institutional investors are actively
involved in the investment, the property is "outsider", to monitor the rights and legit-
imate interests of shareholders and investors management monitoring procedures,
and the share price reflects the quality of corporate governance. Of course, this cor-
porate governance model has its disadvantages. First of all, to analyze the quality of
corporate governance, significant financial costs are required throughout the econom-
ic system. In order to ensure the rights and interests of shareholders, the legislation
provides for a wide list of mandatory information to be disclosed. Judicial protection
of the rights of shareholders and investors is widely used. Typically, the ownership
structure has one level, business groups, and financially. Industrial networks are ab-
sent. Individual shareholders have rights to cash flows and formal control rights,
while real control rights are vested in company managers. Features of corporate gov-
ernance in the US model are related to dispersed ownership, minority shareholders
don’t have sufficient control rights management actions, real control over the corpo-
ration is concentrated in the hands of managers who can act in their personal inter-
ests, contrary to the interests of the owner and causes the problem "agent principal.

Canadian

As historical fact known that Canada has been at the forefront of corporate govern-
ance (CG) reform through each of its three recent iterations or generations: In 1994,
the Dey Report was published by the TSX. Entitled “Where Were the Directors,” the
report was a landmark document both citing failures in CG in a series of major fail-
ures (e.g. Canadian Commercial Bank, Northland Bank, several Trust companies),
and introducing 14 guidelines that are regarded as effective standards of CG in Cana-
da and internationally. The principles used encompass, build on, and go beyond ma-
jor Canadian and international reports on CG, including the Organization of Econom-
ic Cooperation and Development’s (OECD) Corporate Governance Task Force and
Principles, the United Kingdom’s Combined Code and Canada’s Toronto Stock Ex-
change Guidelines.

German

The key features of the German corporate governance model include, first, the key
role of banks, but at the same time, the financial market does not play the role of the
American model, cross-ownership and concentration, and, second, employees' in-
volvement in running the company. Banks play a significant role in the German
model of corporate governance, which is related to the delegation of the function of
corporate governance to banks by private investors. In Germany, trusts with banks
and collateral are highly developed, so banks can influence the formation of boards
of directors of corporations.

French

The French model of joint-stock company management is characterized by the possi-
bility of choosing a management system. two-tier or three-tier. The two-tier man-
agement system includes an administrative board that elects the president.

Chinese

As historical fact known that corporate shareholding and corporate governance are
new concepts in the People’s Republic of China (hereafter PRC or China). The re-
searchers said that in a narrow sense, when the controlling rights are separated from
the owning rights, CG is mainly concerned about how to balance the interests be-
tween investors and the company.

General knowledge of CG today is largely derived from the agency theory that was
developed in the West. Result of research proved that the Governance problems in
the West often originate from the problem of the separation of ownership and control
within a business organization, which gives rise to information asymmetry and agen-
cy costs [Fama and Jensen, 1983a, 1983Db].

As well known fact that the CG in Chinese listed companies continued to attract
much international debate and interest in the late 1990s due to the many unique fea-
tures of Chinese corporate ownership and governance practices. The CG in China
needs to be changed. It change supposed to stop financial distressing and bankruptcy.
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Japanese

The influence of national culture is very visible in the Japanese model of corporate
governance, for which social community, solidarity and corporate culture are essen-
tial elements. Japanese companies exchanged shares without formally selling them;
thus, a sufficiently high concentration of property was maintained at its formal frag-
mentation. As a result of such actions, modern financial groups have been formed in
the country. Disintegration has primarily affected industrial and commercial corpora-
tions and has practically not penetrated the banking sector. As a result, one of the
features of the corporate governance model is the essential role of banks; usually the
bank becomes the core of the corporation, financial markets do not play a significant
role in the country's economy. The Japanese model of corporate governance is char-
acterized by the key role of banks in the corporate structure, the existence of finan-
cially. Industrial networks - keiretsu and a system of life-long recruitment and the
great importance of corporate culture. In Japan, there are so-called major banks.
Those financial institutions with which companies seek to establish the closest coop-
eration because they perform a variety of functions: they are a lender, a shareholder,
planning financial and investment policies.

The key element of the Japanese corporate governance model is the system of life-
long hiring, the proportion of employees working in one corporation for a lifetime
reaches 50%, in this connection the corporation becomes a kind of "second seven",
business corporate culture is of great importance for of this model of corporate gov-
ernance. The Japanese corporate governance model is characterized by a small pro-
portion of individual investors, which is also steadily declining, which is a testament
to the small role of stock markets in corporate activities. The key goals of Japanese
corporations are to increase their market share and increase their product competi-
tiveness, which creates a highly competitive economy.

Turkish

Nowadays, Turkey is a rapidly growing emerging market and the largest economy
lined up to join the European Union (EU). As well known historical fact is that
throughout the 1980s and 1990s, the Turkish corporate governance (CG) regime was
characterized by opacity and was prone to corrupt practices. According to the histori-
cal monitoring the primary sources of CG regulations are the Turkish Commercial
Code (CC) of 1956, CML as amended in 1999 and regulations issued by the CMB.
Currently, the CC is undergoing a radical amendment — with the explicit objective of
aligning it with European directives on company and capital market laws.

( YACOINIUC EKOHOMIUHUX PED®OPM Ne3(35)/2019

Sources : [16, 17]

The concept of social corporate responsi-
bility in banking sphere was also researched by
the Olaf Weber [19]. According to his mind so-
cial banking is conducted by social, ethical or
alternative banks, and partly by cooperative
banks and credit unions. In contrast to conven-
tional banks, social banks conduct their business
to create a social or environmental benefit. Thus
they follow the concept of social finance and
blended return [16]. The key points of J. Chen
research were the proof that the social banks had
higher profitability than conventional banks, and
could increase their client base, profits and reve-
nues. Regarding their financial health all insti-
tutes in the sample meet the Bank for Interna-
tional Settlements (BIS) capital ratio. Thus he
conclude that it is possible to follow the concept
of social finance and to be financially sustaina-
ble [8].

According to the scientists mind [8, 19],
social finance and especially microfinance as a
subgroup of social finance is broadly discussed
since Muhammad Yunus, one of best-known
representatives of microfinance, was awarded
the Nobel Peace prize in 2006. Thus micro-
finance and social finance became known as a
market based means that is able to fight poverty
[20].

Let us now consider the presence of social
orientation in the mission of banks (table 2).

Thus, we support the authors' O. O. Pry-
mostka and A. O. Zaharchuk view [17] that it is
appropriate to divide the external directions of
implementation of the bank’s corporate social
responsibility policy into three groups, depend-
ing on the target groups and mechanisms of poli-
cy implementation.



Table 2

Characteristics of social orientation in the mission of banks

Mission

Advancing sustainability with all the business activi-
ties such as loans, deposits, and operations.

Improving economic opportunity for low-to moderate-
income communities throughout California, starting in
Oakland; partnering with respected community institu-
tions to provide banking services to small to medium-
size businesses, non-profit organizations, community
facilities, afford-able-housing developers, individuals
and families.

The Co-operative Bank has always been driven by
something different: an ethical approach to banking.
It's why it was the first UK high street bank to intro-
duce a customer-led Ethical Policy - a policy that's
been shaped by over 320,000 customer responses since
1992.

In 2017, Bank marked the twenty fifth anniversary of
its Ethical Policy. Bank have worked together with its
clients to tackle the things that matter to their. From
climate change to human rights. And while a lot has
changed in that time, Bank as committed as ever to:
listen and care about what matters to its clients; make
sure that your money is being used for good; campaign
for what clients think is right.

The Bank allows its customers to choose from a varie-
ty of VISA cards that indirectly contribute to the ac-
tivities of Oxfam Canada, Amnesty International, and
Shared Interest charitable programs, donating 10 cents
each time for a non-profit initiative with a VISA card.
This allowed the Civic Bank to donate $ 24,800. In
2007 to Doctors Without Borders.

Bank Founding Country
year
New Resource
Bank 2006 USA
One Pacific Coast
Bank 2010 USA
Cooperative Bank 1872 G'rea}t
Britain
Citizens Bank 1997 Canada
Die Zweite 2007 Austria
Sparkasse

In order to provide banking services to the socially ex-
cluded population and to return to normal economic
life, Erste Bank was created, at the end of 2007, a
unique financial institution, Zweite Sparkasse, which
provides its clients with financial and debt advice
without fail.

Sources: [16, 17]

The first group includes cooperation
with local communities and local authorities and
environmental protection, that is, the old age
aimed at raising the social awareness and re-
sponsibility of the territorial community itself.
The second group includes the areas of human
rights compliance and customer accountability
for the quality of service delivery, indicators that
characterize the human factor. The third group:
sponsorship and charity is the widest, because it
does not have the specific defining features of
resource orientation, but the mechanism of giv-

ing.

To ours mind, the second group, which
includes the areas of human rights compliance
and customer accountability for the quality of
service delivery, is very actually for the organi-
zation relations between banks and enterprises in
Ukraine. At the same time have higher value
Austria’s bank practice, especially that the banks
provides its clients with financial and debt ad-
vice without fail. This practice allows enterprises
to make the right managerial decisions in time
and to avoid deterioration in financial position or
bankruptcy. Therefore, banks need to monitor
financial information related to settlements with
the enterprise.
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Financial monitoring is an integral part of
banking. Due to the requirements of the Law of
Ukraine “On Banks and Banking” [13], banks
are prohibited from carrying out risky activities
that threaten the interests of depositors or other
creditors of the bank. In this regard, banks, as
subjects of initial financial monitoring, are
obliged to identify, verify the client (the client's
representative), examine and clarify information
about the client, to analyze its financial transac-
tions. The National Bank of Ukraine (NBU) reg-
ularly raises the requirements for banks to identi-
fy transactions subject to financial monitoring.
In 2017, a number of changes were made to the
Provisions on the implementation of financial
monitoring by banks, approved by the resolution
of the Board of the NBU dated 26.06.2015 (here-
inafter - Provisions Ne 417), which strengthen
the control over operations. One of the key inno-
vations is the risk-oriented approach of banks in
analyzing customers' financial transactions (par-
agraph 72 of Provisions Ne 417) [18].

As a realization of the concept of social
responsibility, the National Bank proposes to
discuss the Concept of protection of the rights of
consumers of financial services [18], the imple-
mentation of which will improve the quality of
financial services received by Ukrainians, by
strengthening the responsibility of financial in-
stitutions for their quality. The concept consists
of the draft legal act on information support for
customer banks regarding banking and other fi-
nancial services, as well as methodological rec-
ommendations on the procedure for considera-
tion by banks of appeals.

In relevant draft documents [13, 18], the
National Bank has proposed new approaches to
protecting the rights of consumers of financial
services. The concept provides follows.

1. The creation of a new unit in the Na-
tional Bank, which will take care of protection of
the rights of clients of financial institutions. The
new unit will set requirements for consumer pro-
tection, provide financial institutions with clari-
fications of legislation, proposals and recom-
mendations on consumer protection. It is also
expected that his work will improve the system
of processing appeals to the National Bank, in
particular through the creation of a call center.
Consumers of financial services will also be able
to conveniently file complaints on the National
Bank's website and in the client's personal office.

2. Strengthening requirements for finan-
cial institutions to disclose information. Finan-
cial institutions will be required to disclose accu-
rate information about their products on their
websites and advertisements, and to warn the
client of the potential risks. They will also need
to provide convenient tools for comparing the
cost of their services (calculator, examples).

3. New procedure for consideration of cit-
izens' appeals. The National Bank will provide
financial institutions with recommendations on
the procedure for considering citizens' applica-
tions, in particular: the recommended order of
submission of applications; the procedure for
personal reception of citizens; disclosure of in-
formation about the right and procedure for fil-
ing an appeal.

4. Supervision of the financial institution's
market behavior. The National Bank plans to
monitor compliance with the requirements of the
legislation on protection of the rights of consum-
ers of financial services on the basis of analysis
of citizens' complaints for detection of violations
of the legislation. The regulator will also moni-
tor the disclosure of information on websites and
advertisements and will take action in the event
of a breach of legislation.

Thus, in accordance with the above-
mentioned draft regulatory acts of the NBU, we
propose the following approach to the organiza-
tion of financial monitoring through bank em-
ployees and providing information about these
operations to client companies (Fig. 1).

The proposed approach to the organization
of financial monitoring of information flows
between enterprises and banks will allow not
only to evaluate the effectiveness of the
components low regulation of the banking
services market, but also to clearly identify the
type of effect of financial transactions of the
enterprise on the banking services market, to
identify the main directions of adjustment of
activities of banking institutions that provide
incentives for the development of their social
responsibility. Based on the results obtained,
within the framework of the concept proposed
by the authors the approach will be developed a
comprehensive strategy for improving the
regulation of the banking services market in
Ukraine based on the social banks concept.



1 level
] An automated bank system that automatically detects transactions that are subject
to financial monitoring

Bank structural units

|
— identification of bank customers;
— conducting questionnaires and clarifying information in audit firms that provide
opinions on the client's financial statements;
— analysis of clients' operations and identification of those subject to financial moni-
toring;
— analysis of the client's operations that present financial risks.

2 level
> Bank financial monitoring service

[

— analysis of messages provided by the Bank's business units;

— transfer of the analyzed data to the responsible employee of the bank;

—  registration of financial transactions in the register on behalf of a responsible em-
ployee of the bank.

3 level
Responsible employee of the bank

J

— analysis of information provided by the Bank's financial monitoring service;

— providing advice on information support to the client on the effectiveness and le-
gality of his financial transactions;

— making a decision on registration of financial information in the register;

—  preparation of the relevant help;

— to advise banks on the use of banking products and to alert the client to possible
risks to avoid adverse events in the future.

Fig. 1. Offer for approach to the organization of financial monitoring
Sources: own author’s development
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Conclusions and prospects for further
research. Thus, it can be noted that in Ukraine,
its own model of corporate social responsibility
in banks is in the process of formation. None of
the corporate responsibility management tools is
sufficiently developed. Markets and civil society
do not play a decisive role in motivating respon-
sible behavior of banks yet. The same applies to
the state, which acts in the field of corporate so-
cial responsibility from case to case, periodically

issuing new regulations and guidance materials.
In this regard, the proposed approach to organiz-
ing the exchange of financial information on the
basis of the social banks concept would help
both enterprises and banks to increase their work
efficiency on the basis of trust. The prospect of
further research will be the study of the role of
audit firms in the interaction of enterprises and
banks in the framework of the social banks con-
cept.
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