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Formulation of the problem. Economic instability, intensification of social problems, uncertainty of
economic development guidelines in Ukraine indicate the need in reviewing problems and prospects of
economic science and practice. The purpose of the article is to generalize the possibilities of form-
ing sustainable development of society in general and its economic system in particular through new justifi-
cations of problems and prospects for restoring a decent standard of living today and its guarantees for fu-
ture generations. The methodological basis of the study is the ideas of prominent scientists and practition-
ers, methods of dialectics, system-synergetic and interdisciplinary approaches to the analysis of the human-
ization of economics, human models and a production organization. The main hypothesis of the study is the
assumption that the clarification of the functions and elemental composition of humanization of economics,
human models and a production organization will provide constructive discussions to identify the main
problems and prospects for its development and adaptation to domestic conditions. Statement of basic mate-
rials. The loss of control over the system of economics and practice requires revision of their research tech-
nologies based on methodological pluralism, focused on identifying opportunities for transformation of the
economy focused on the production of goods into the economy of expanded reproduction of potential hu-
man capacity to respond to increasing non-traditional situations. Humanization of economics is possible by
involving the recommendations of disciplines that study the behavior and relationships of people, ways to
unite them into project teams, opportunities to develop their creative potential, the ability to generate unique
ideas to overcome crises. Originality and practical significance of the research. The level of management
humanization depends on the ability of managers to unite subordinates into emotionally stable project
teams. In personnel activity management, humanization is provided by the ability to diagnose the unique-
ness of its potential and to intensify the desire to generate unique ideas for overcoming crises - strata-
gems. Conclusions and prospects for further research. The effectiveness of economics humanization de-
pends on a constructive dialogue between the parties interested in its development. The initial stage of the
dialogue shall be interpretation of its functions and content. Prospects for further research are related to the
development of reforms, building their logical matrix, which will contribute to the reform of society in gen-
eral and its economic subsystem in particular.
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T'YMAHI3AIISA EKOHOMIYHOI HAYKH, JIIOJJMHU I BAPOBHUYOI OPT AHI3AIIII:
INPOBJIEMMU I HEPCIIEKTUBHA

Ilocmanoexa npobremu. EKOHOMIYHA HECTaOUTbHICTD, IOCHJICHHS COMAJIBHUX TPOOIeM, HEBU3HA-
YEHICTh €KOHOMIYHUX OPI€EHTHPIB PO3BUTKY B YKpaiHi cBiI4aTh MPO HEOOXiMHICTh Meperisaay HpodieM i
MIEpPCTIEKTHB PO3BUTKY €KOHOMIYHOI HAyKU 1 MPakTHKU. Memoto cmammi € y3araJbHEHHS MOXIJIUBOCTEH
(hopMyBaHHSI CTAIOTO PO3BUTKY CYCHUIBCTBA B IIJIOMY 1 HOTO €KOHOMIYHOI CHCTEMH 30KpeMa 3a paXyHOK
HOBHUX OOTPYHTYBaHb MPOOJIEM 1 IEPCIICKTUB BiTHOBJICHHSI TiTHOTO PiBHS JKUTTS ChOTOAHI 1 loro rapaHTiit
JUIST MalOYTHIX TOKOJIIHb. Memodonoziuna ocHoéa NOCHTIKCHHS CTBOPEHA 3 iJell BUIATHUX BYCHHX 1
MIPAKTHKIB, METOIB MiaJeKTHKH, CHCTEMHO-CHHEPTETUIHOTO 1 MIKIUCITUILTIHAPHOTO TiIXOAIB 0 aHaJi3y
ryMaHizamii eKOHOMI4HOi HayKH, MOJIEJIeH JTIOJUHU 1 BUPOOHUYO1 opraHizauii. OcrosHoto einome30i0 1oc-
JDKEHHST CTajo MPHITYLICHHS, 0 YTOYHEHHS (PYHKIIH 1 eIeMEHTHOTO CKIaay ryMaHizanii eKOHOMIYHOI
HayKH, MOJIeJIeH II0uHY 1 BUpOOHNYOI opraHizamii 3a0e3meduTh KOHCTPYKTHUBHI AUCKYCIi MOJJ0 BU3HAYEH-
HS OCHOBHHX ITPOOJIEM 1 TIEpCHEKTUB ii PO3BHUTKY 1 afanTamii A0 BITYU3HSHUX YMOB. BuKiad OCHOBHO2O
Mmamepiany. Brpata KOHTPOJIBOBaHOCTI CUCTEMH €KOHOMIYHOI HAyK{ 1 MPaKTHKUA BUMarae Meperyisigy TeX-
HOJIOTi# IX JOCHiKEHHS Ha OCHOBI METOZOJIOTIYHOTO TLTIOPAJIN3MY, 30pi€HTOBAHOTO HAa BH3HAYCHHS MOXK-
TUBOCTEN TpaHchopMaIlii eKOHOMIKH, 30CepeKeHOT Ha BUPOOHUIITBI TOBAPiB B €KOHOMIKY PO3IIUPEHOTO
BIJITBOPEHHS TMOTSHIIAJIbHUX 3/[I0HOCTEH JIOAMHU pPearyBaTy Ha 30UIBIICHHS HETPAJAULIMHUX CUTYallil B
XUTTi. ['yMmaHi3aIlisi eKOHOMIYHOT HayKH MOXKJIMBA 32 PaxXyHOK 3aJy4eHHS PeKOMEHJAlill TUCIHUILTIH, SKi
BHBYAIOTh MOBEIHKY i B3a€EMOBITHOCHHHU JIFOJIEH, CTIOCOOM 00’ €THAaHHS 1X B TPOEKTHI KOMaHIH, MOXIIH-
BOCTi PO3BHUTKY iX TBOPYOTO MOTEHIIialy, BMIHHS T€HepyBaTH yHIKaIIbHI i€l A BUXOAY 13 KPU30BHX CH-
Tyaniit. Opueinanbhicmo | npakmuune 3HaYeHHs: 00caiodcenusi. PiBeHb TyMaHi3alii MEHEIKMEHTY 3aJie-
JKUTH BiJl BMiHHSI KEPiBHHUKIB 00’ €THYBATH ITiJUIETIINX B €MOIIHHO CTiKiI TPOEKTHI KoMaHAu. B ympasiiH-
Hi aKTUBHICTIO TEPCOHANY TyMaHi3amis 3a0e3MeTyeThCsl BMIHHSM JiarHOCTYBAaTH YHIKAJIBHICTh HOTO TOTE-
HIiay 1 akTUBI3yBaTH OakaHHSA T€HEPYBATH YHIKaJbHI i/1ei MOJ0NaHHS KPHU3 — CTpaTareMu. BucHogku ma
nepcnekmusu noOaIbuwiux 0ocriodcens. EdeKkTHBHICTH TyMaHi3alii eKOHOMIYHOT HayKH 3aJeXHUTh Bix
KOHCTPYKTHBHOTO JIIaJIOTy CTOPiH, 3alliKaBICHUX B ii pO3BUTKY. BUXiTHUM eTamoM fianory HeoOxigHo 00-
patu y3roJuKeHHs TiyMadeHHs i GpyHKmii i 3micty. [lepcnekTnBY MoAaIbIINX AOCIiIKEHb OB’ s13aHi 3 Po-
3BUTKOM pedopM, MOOYJOBH iX JIOTIUHOI MaTpHIIi, IKa COpUSTHME pe)opMyBaHHIO CYCIUIIBCTBA B LILJIOMY i
HOTr0 eKOHOMIYHOI HiJICHCTEMH 30KpeMa.

Kutovogi ciioBa:

E€KOHOMiYHa HayKa, MOJIENIb JIFOJIMHH, MOJIeIIh OpraHi3allii ryMaHi3aisi, CTajuid pO3BHTOK.

T'YMAHUM3ALIAA SJKOHOMUYECKOM HAYKH, YEJIOBEKA W ITIPOU3BOJACTBEHHOM
OPI'AHM3AIIMUA: ITPOBJIEMbBI M ITEPCIIEKTHUBBI

Iocmanoexka npobnemvl. DKOHOMHUYECKas HECTAOWIIBHOCTb, YCHJICHHE COLMANbHBIX IpOOJieM,
HCONPEACIICHHOCTh 3KOHOMUYECCKHUX OPUCHTUPOB PA3BUTUA B praI/IHe CBUACTCILCTBYIOT O HCOGXOZ[I/IMOCTI/I
nepecMoTpa npodJieM M NEePCHeKTUB Pa3BUTHsI SKOHOMHYECKOW HAYKH W TMPAKTUKH. [[enblo cmambu SBISETCS
0000111eHre BO3MOXKHOCTEH (OPMHUPOBAHUS YCTOHYMBOTO DPa3BUTHs OOIIECTBa B 1E€JIOM W IKOHOMHYECKOW
CHUCTEMbI B YaCTHOCTH 3a CUYET HOBBIX OGOCHOBaHI/Iﬁ HpO6HeM U TNEPCICKTUB BOCCTAHOBJICHUS Z[OCTOf/iHOFO
YPOBHSI KH3HHU CETOJHS M €ro TapaHThil At OyAylMX HOKOJCeHHH. Memoodonoeuueckas ocHo8a ucciedosanus
CO3/1aHa M3 UJIeH BBINAIOLIMXCS YYCHBIX M MPAKTHKOB, METOJOB JHMAICKTUKH, CHCTEMHO-CHHEPIeTHYECKOTO U
MEKIUCIUILUIHHAPHOTO TOAXO0A0B K aHAIM3y TyMaHH3aldd JKOHOMUYECKOW HAyKH, MOJEICH YeloBeKa H
MIPOM3BOACTBEHHOM opranu3aui. OCHOBHOU 2unome3ot Ucciedo06anus CTalo MPENNOI0KEHHE, YTO YTOUHCHHE
GYHKOUMA W OJEMEHTHOTO COCTaBa TyMaHHW3alUd OSKOHOMHUYECKOW HAayKd, MOJENeH dYeloBeKka W
HpOH3BO}ICTBeHHOﬁ opraHusanu O6GCHCLII/IT KOHCTPYKTUBHBIC JTHUCKYCCHUHU TI0 OIPEACICHUIO OCHOBHBIX
mpoOjaeM W TEepCHeKTUB €€ PasBUTHA W aJalTallid K OTCYCCTBEHHBIM YCIOBHSM. H31001ceHuUe OCHOBHO20
mamepuana. Tlotepss KOHTPOIUPYEMOCTH CHCTEMBI YKOHOMHUYECKONW HAYKH W MPAKTHKH TPeOyeT mepecMoTpa
TEXHOJIOTHH WX WCCIEJOBaHUS Ha OCHOBE METOJOJIOTMYECKOr0 IUIIOPAIU3MY, OpPHUEHTHPOBAHHOTO Ha
OIpe/ieNieHHe BO3MOXKHOCTEH TpaHCc(OpPMalMi SKOHOMHKH, COCPEJIOTOYCHHON Ha TNPOM3BOJACTBE TOBApPOB B
SKOHOMHKY PpaCIIMPEHHOTO BOCHPOM3BOJCTBA IMOTCHIMANBHBIX CIHOCOOHOCTEH 4YEIIOBEKa pearnpoBaTbh Ha
YBCJIIMYCHUC HETPAAUIIUOHHBIX CI/ITyaHI/Iﬁ B JKU3HU. FyMaHI/I3aHI/IH 9KOHOMHUYECKOM HayKH BO3MOXXHa 3a CUECT
MIPUBIICYCHUSI PEKOMCHIAIMNA JUCIUIUINH, W3YyYalolIuX IOBEJACHUE W B3aUMOOTHOIICHUS JIFOJCH, CIOCOOBI
OObEMHEHNSI WX B MPOCKTHBIE KOMAaHIBI, BO3MOXKHOCTU Pa3BUTHS WX TBOPYECKOTO IIOTCHIMANA, yYMCHHE
TCHEPUPOBATh YHUKAIBHBIC WIEH IUIA BBIXOJA M3 KPU3UCHBIX CHTYalWid. OpucuHanbHOCmb U NPAKMUYecKoe
3HAueHue uccredosanus. Y poBeHb I'yMaHH3aIlMH MEHE/PKMEHTa 3aBUCHUT OT YMEHHUS PYKOBOJHTENECH 00 bEIMHATD
MOJYMHEHHBIX B 3MOIMOHAILHO YCTONYMBBIC MPOCKTHHIC KOMAaHIBL. B ympaBieHHH aKTHBHOCTBIO MEpCOHANA
TyMaHH3aIUs 00ECIICYNBACTCS YMECHHEM JAHATHOCTHPOBATh YHUKABHOCTH €0 MOTEHIMAla W aKTUBU3UPOBATH
JKeJaHHe T'€HEPUPOBATh YHHUKAJIbHBIC HJEH MPEOOJCHHUsI KPH3HMCOB - CTpaTareMbl. Bulgodbl u nepcnekmusbl
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OanvHelwux  uccredosanut. DPPEKTUBHOCTD

TyMaHHu3alunu

9KOHOMMYECKOM HayKH 3aBUCUT oT

KOHCTPYKTHBHOTO JHajiOra CTOPOH, 3aWHTEPECOBAHHBIX B €€ Pa3BUTHH. VCXOOHBIM 3TamoM nuajora Hy>KHO
BBIOpaTh COTJIACOBAHMS TOJIKOBaHUS ee (DYHKIMA W cojepkaHus. [IepCrieKTHBBI JabHEHITUX HCCIICIOBAHUM
CBSI3aHBI C pa3BUTHEM peoOpM, IOCTPOSHHS WX JIOTMYECKOW MAaTPHIBI, KOTOpas OymeT crocoOCTBOBATh
pedopMupoBaHUIo OOIIECTBA B IIETIOM M SKOHOMUYECKON ITOICUCTEMBI B YACTHOCTH.

KawueBble cioBa:

OKOHOMHMYECKas] HayKa, MOACIb Y€JI0OBCKA, MOJCJIb OpraHM3allvii, T'YMaHU3alus, Pa3BUTHEC.
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Problem statement. In Ukrainian society,
economic instability, increasing social problems,
uncertainty of economic development guidelines,
the loss of the vast majority of the population's
faith in a secure future is observed. Unpredicta-
ble dynamics of all society spheres (economy,
politics, culture, science), the imbalance of eco-
nomic and social processes indicate the need to
revise the program ideas of the country's devel-
opment, identify factors and conditions that can
more or less reliably guarantee safe and harmo-
nious life. The implementation of the logical and
obvious idea of sustainable development of soci-
ety in general and its economic system in partic-
ular has become extremely difficult in content
and mechanism of organization, although almost
everyone who analyzes the possibilities of its
provision, considers the main condition for the
implementation of sustainable development as
management humanization in all spheres of soci-
ety. Ukrainians expect from science new ideas,
new justifications for constructive technologies
to restore a decent standard of living today and
its guarantees for future generations.

The purpose of the article is to analyze
theoretical and methodological prerequisites for

humanization of economics, human models and
a production organization, the results of which
can be used to create a program of sustainable
development of the economic system of society.

Statement of basic materials. A human
has long realized the importance of interacting
with the world around him; that it must be con-
stantly studied. Knowledge of the laws of phe-
nomena and processes that exist in the world is
necessary for a person so that his actions, his
behavior would not destroy the relationship
therewith. After all, only the exchange with the
environment save both the human and the envi-
ronment. This can be fully attributed to the eco-
nomic sphere of human life.

Studying the world of economics, a person
develops, involves in the process of making what
meets his needs, an increasingly complicated
complex of his energy: physical, intellectual,
spiritual, emotional [1, p. 10]. This contributes to
the development, intellectualization of produc-
tive forces, socialization and psychologization of
industrial relations, and at the same time creates
problems at the level of production organizations
(Table 1).

Table 1-Trendsin Economic Changes

Change

Problem

Development of industries related to the formation
and use of knowledge; intellectualization,
strengthening the information saturation of the
economy

The unwillingness of managers to organize intellectual-
ly rich processes, to regulate the interaction of staff in
the internal environment of the organization with its
external social environment

The emergence of organizations focused on the
constant development of unique knowledge

There are no (and cannot be) technologies to transfer
the experience of generating unique knowledge

Uneven and unforeseen changes in the organiza-
tion

Lack of reliable methods for coordinating changes that
differ in quality

Change, development of cultural, informal regula-
tors of personnel activity

Lack of skills and knowledge
systematization and coordination of informal tools

Actualization of emotional leadership in the team

Lack of experience and methodological support for
such leadership

Opportunities to accelerate changes by the leader
through delegation of authority and self-
management

The organization of these processes is slowed down by
the reluctance of managers to lose power, the disad-
vantages of implementing professional potential of
subordinates

Organization of work through project teams

Lack of knowledge and experience

Transformation of information into knowledge,
understanding and competence

There is practically no experience of such transfor-
mation in labor collectives

Source: compiled by the authors




The intensity of these processes is growing,
requiring filling of economics with ideas of hu-
manization. After all, the economy is a system in
which people are necessarily present. It is creat-
ed by people and works for them. Preservation
and development of a human is the ultimate goal
of its various functions. Humanism as a philo-
sophical doctrine justifies the need to preserve
the relationship between people in the develop-
ment of the economy to ensure the balance of
current needs and create the conditions for the
satisfaction of future ones.

Relationships between people have never
gone unnoticed by econo-
mists. However, constructive recommendations
have not yet been developed to address many
theoretical and practical problems of humaniza-
tion. For example, in the economic literature
there is still no unambiguous interpretation of
the term “economy humanization” neither in its
meaning, nor in functions or in structure, despite
the fact that scientists have been studying this
category for a long time.

Today, Ukraine is looking for an option
for such development that will ensure the har-
monious integration of economic goals with hu-
man development. First of all, because of the
expanded reproduction of its socio-psychological
potential and the results of its use. The compli-
cated complex of human energy (physical, intel-
lectual, spiritual, emotional) is not directly in-
cluded in the subject of economics. Therefore, it
is forced to enrich its methods with the technol-
ogies of the humanities. Understanding the con-
ditions for the humanization of the economic
system and economic science becomes a critical
resource for restoring the effective functioning
of society and its sustainable development.

As already noted, the economy is not a
dead mechanism. It is filled with living be-
ings. Their desires, needs, expectations affect the
situation in the economy. However, for a long
time, many authoritative economists viewed hu-
man relations only as the environment for the
implementation of material and financial eco-
nomic laws, without trying to fill it with special
human characteristics. Although the classic of
economics Adam Smith is known for the fact
that, in addition to his most quoted work "An
Inquiry into the Nature and Causes of the Wealth
of Nations” (An Inquiry into the Nature and
Causes of the Wealth of Nations, 1776), realized
himself in life as a moral philosopher. In the
monograph "The Theory of Moral Sentiments"
(The Theory of Moral Sentiments, 1759), the

-9-

author wrote that he could not imagine a human
community without empathy - the ability to em-
pathize with others. R. Akoff also drew attention
to the need for careful handling of human re-
sources. He considered one of the reasons for
the lag of science from the requirements of prac-
tice as the lack of understanding of the nature of
change through the focus on objective rather
than subjective causes of variability [2, p. 13].

The objective dependence of economic
processes on the complexity of the role of labor
resources has forced scientists to turn to scien-
tific disciplines that study man as a living being,
whose life is impossible without ties to the eco-
nomic environment. Many Nobel laureates were
awarded for researching the reserves of sociali-
zation and psychologization of economics
[3]. Today, philosophers clearly declare the need
to supplement economics with technologies of
sociology and psychology [4; 5].

To humanize economic development, it is
necessary to control the social outcome of the
transformations taking place in society. Sociality,
and hence humanization, are reflected in the in-
terpersonal relationships of people, forms of
their joint activities, ways of their communica-
tion.

Diagnosis of the humanity of economic
development shall be focused on the assessment
of a human, firstly, as a factor of produc-
tion; secondly - as a result of economic devel-
opment. Economic development is really provid-
ed by the development of creative personal abili-
ties of a human and his desire to realize almost
his potential in work.

Currently, the number of people who posi-
tively perceive the ideas of humanism is growing
rapidly. These ideas are becoming worldview, a
social phenomenon requiring scientific re-
search. The process of humanization is ensured
by the desire of people to implement its princi-
ples for the benefit of everyone. Under such
conditions, this process will promote the maxi-
mum possible harmonization of relations be-
tween individuals, each person and society, a
human and a state, a human and a system, which
gave him the opportunity to be realized in work
as a person.

It is already quite common opinion that a
country with favorable conditions for the human-
ization of development and self-realization of its
citizens can be considered developed in the con-
text of civilization.

The humanistic economy is built and op-
erates on the principle "not people for the econ-
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omy, but the economy for people”. It is individ-
ual who stands at the center of economic activity,
and the activity itself is aimed at meeting his
needs and interests. A human in the humanistic
economy is seen, first, as a professional producer
of goods; secondly, as their rational consum-
er; thirdly, as the owner of highly developed
physical and spiritual potential, as the bearer of
social responsibility.

Humanization of economics strengthens
its social orientation. The priority is to determine
the possibility of balancing the interests of the
individual, social group (team, enterprise) and
society as a whole. To solve this problem, it is
advisable to use such scientific tool as a mod-
el. Its purpose is to systematically reproduce the
essential features of the subject of study.

As for the economy, human models, en-
terprise models (as an open socio-economic sys-
tem) and management models are often used to
reflect the dynamics of its development.

The main element in the study of the hu-
man model are the sources of streamlining work
activity. Important components of the model of a
production organization (as an open socio-
economic system) include the human model, in-
dicators of financial, economic and human po-
tential and their ratio. Models of humanistic
management provide for the use by performers
of its functions as both logical and emotional
tools. The humanization of the economy depends
on the ability of its management system to con-
trol changes - to introduce innovations, to adapt
to existing needs, to form new ones. As for the
resources of the primary link of the economic
system - a production organization, cooperation
between two forms of labor activity of its staff
can create and implement the reliability of its
operation. The first form is the activity. It is reg-
ulated by job descriptions. The second form is
the behavior, characterized by the creative
staff. Problems regulating activity of a creative
person are associated with the presence of two
sources of regulation - external and inter-
nal at first. On the one hand, high employee cre-
ativity can be aimed at achieving the objectives
set by the supervisor by familiar management
tools. On the other hand, the effectiveness of us-
ing such tools is limited. Creative people have
their own goals which they seek to achieve on
their workplace applying their own unique abili-
ties and skills. The behavior of such subordinates
can be regulated by intangible incentives, such
as delegating the right to solve work problems
independently [6-8].

Currently, the vision of the constructive
model of a production organization is chang-
ing. The value of the enterprise is determined not
only by the volume of its physical and financial
capital. Additional advantages are provided by
the quality of the socio-psychological climate,
corporate culture, cohesion of the management
team.

Scientific and technological progress has
transformed production organizations from a
closed mechanical system that processes raw
materials into a product, into an open socio-
economic system that ensures the reliability of
its existence through the development of intel-
lectual capital. This system protects companies
from unforeseen crises, but requires the for-
mation of conditions for the use of unique abili-
ties of the staff. Due to this, on the one hand, the
reliability of competitiveness of production or-
ganizations is preserved, and consequently - the
growth of their value. On the other hand, there is
the problem of reconciling the interests of the
owners of material and financial capital and the
owners of unique professional potential.

Mankind is gradually mastering new mod-
els of building society. Recent trends are con-
nected with the transition from post-industrial to
information ~ society, = knowledge  socie-
ty. Cognitive society is coming. Its positive dy-
namics is ensured not by the use of existing
knowledge, but by the generation of unique
knowledge by a person using his own unique
abilities. If  we  compare this  process
with strategic management, then thanks to this
generation of knowledge a person creates strata-
gems - unique, not always logical, but at the
same time extremely effective behaviors. The
scientific basis of such options is provided not
by models of paradigm, but by models of cul-
turedigm and monographic study of unique criti-
cal situations [9-11].

Critical links constructing cognitive socie-
ty remain methodology about unity of the unique
expertise of individuals for rapid diagnostics of
crisis situations and mechanisms to overcome
them. The source of ideas in such situations is
intuition, and work activity is defined by the
term "behavior"”, an element of which is a non-
standard action - an act. Unlike activity in the
form of action, behavior is not modeled on the
basis of statistical data. Instead, it requires con-
stant updating of system knowledge, in-depth
analysis and combination of non-standard meth-
ods, the ability to use intuition.



The development of a modern enterprise
as an open socio-economic system is ensured by
an appropriate management system for its per-
sonnel and human resources. The man-employee
of such an enterprise from a resource being de-
pendent on the owners of capital becomes the
owner of the capital of competence, a kind of
intellectual capitalist. He receives freedom of
behavior in the information society and, at his
desire, can "lease" its unique capital to the own-
ers of financial and material capital. Ignoring
this fact slows down the development of each
enterprise and the economic base of society as a
whole.

The system of factors of both intellectual
and physical labor consists of the means of labor,
the object of labor and the potential of the em-
ployee. But they differ significantly in content
and nature. For example, the critical means of
intellectual work is the human brain, its subcon-
scious. The subject of work is information,
knowledge and competence. In addition to the
above, important factors in the effectiveness of
intellectual work are currently positive emotion-
al state of the employee, the speed of transfor-
mation of his ideas into clear to the work partner
algorithms and schemes. Additional opportuni-
ties for the intellectual capitalist provide the lev-
el of development of his intuition, the ability to
transform information into knowledge, and then
- to understanding and competence. It is difficult
to manage an intellectual capitalist with the help
of administrative methods. It is better to find an
opportunity to organize a partnership with him
on a mutually beneficial basis, which will create
a basis for combining the interests of a person
and an organization that needs a highly skilled
workforce. In this case, understanding the emo-
tional intelligence of a man, the emotional capi-
tal of the team provides additional reliability in
the management of partnerships [12; 13].

Modern trends in the development of
management theory and practice coexist and in-
teract on the basis of three approaches: systemic,
process and situational, with a specific domi-
nance of situational one. When using a situation-
al approach, it is necessary to take into account
that human resources are significantly different
from other resources of a production organiza-
tion. First, people are endowed with intelli-
gence. They respond to management emotionally,
thoughtfully, not mechanically. This means that
the process of relationship between the leader
and the subordinate becomes two-way. Second,
both managers and subordinates are constantly
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improving and evolving. The relationship be-
tween them can also be regulated.

The main condition for the development of
a modern enterprise is the creation of an inte-
grated human resources management system. It
is almost impossible to build it using only tradi-
tional theories and studies. There are several rea-
sons for this. First, time that has no countdown
has become an invaluable resource. Secondly,
the only means of reaction to time is knowledge,
which is constantly enriched through the intensi-
fication of information processes. They fill all
spheres of life: economics, politics, culture, sci-
ence, require from scientists reliable methods of
effective use.

Successful countries hold the first posi-
tions in the rankings due to the fact that they
master the highest levels of technical and eco-
nomic systems of human civilization, full of in-
formation and knowledge. Scientists, working on
these problems, specify the models of post-
industrial, information society, knowledge socie-
ty, cognitive society. However, the published
ideas do not always stand the test of time, re-
quire additional research and recommendations.

The combination of technologies of com-
mand-administrative and market economy of
Ukraine hinders the formation of socially orient-
ed market economy of knowledge. Such an
economy is able to ensure the intensive devel-
opment of processes combining unique cognitive
models of cognition of the world by creative
people into a logical model of non-standard crit-
ical situations and generating successful ideas
for their solution.

Economic transformations of Ukrainian
society have negatively affected the quality of its
social potential. Many economic and social
problems have become extremely difficult for
Ukraine due to the lack of highly professional
and, at the same time, socially responsible staff
in the management system. Ukrainian manage-
ment is still unable to significantly change tradi-
tional technologies. To do this, first, it is neces-
sary to master the latest methods of personnel
activity management, to analyze and understand
the values, rules and ethical norms of behavior
that operate in the civilized world. Secondly, the
national moral values obtained through religion,
family, historic culture shall be maintained for
their effective use.

Changes in approaches to personnel man-
agement shall be consistent with the nature of
employment. Today, its success depends on both
the qualification of the employee and his rapid
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adaptation to the conditions of the external and
internal environment of the organization, which
are constantly changing.

The development of science and technolo-
gy, reducing the life cycle of goods and organi-
zations requires permanent generation of new
knowledge and skills, the formation on this basis
of new skills and their successful application in
solving problems that require a creative ap-
proach. At the same time, the head of a modern

production organization, focusing on the human-
ization of his tools of influence, must solve prob-
lems related to the development of intellectual
potential of individual workers, and at the same
time - with the formation of a team - a mental
worker.

Ideas for strengthening the impact on staff
activity can be obtained from the analysis of its
sources [6-8 and others], which are reflected in
the evolution of human models (Figure 1).

/

Development and enrichment of sources of activity in
human models

A person who investigates and communicates
Constant replenishment of knowledge
Conditions for the practical use of knowledge

7 7=

Postmodern man
Freedom of action in the performance of work, self-management.
Consolidation of efforts with colleagues

/ T

Complex man
Delegation of powers
The presence of trusting relationship

7 =8

Self-actualized person
Career opportunities
Moral satisfaction from work

7=

Social man
Positive moral climate in the team
Informal relationships with colleagues and the supervisor

7=

Economic man
Regulation and control of labor functions
Motivation of labor activity by wages

CAPITAL OF A PRODUCTION

ORGANIZATION

Figure 1 — The Evolution of Sources of Human Activity in a Production Organization and

the Trend of Intellectualization of its Capital
The share of intangible assets
Source: compiled by the authors

Analysis of these models suggests that they
not only indicate a gradual complication of tools to
influence human activity, but also reflect the rela-
tionship of this process with informatization, intel-
lectualization of labor, increasing the share of in-
tangible assets in the capital structure.

Technical-technological, human resources of
enterprises are developing ambiguously, organiza-
tional decisions are becoming more complex. The
model of a production organization depends on
their combinations (Table 2).

In the model "Mechanical System™ the worst
variant of development of human resources of the

organization is realized. In such a team there are
almost no strategic plans, the situation is rather
close to a crisis. The organization is either in a
state of restructuring or is in bankruptcy proceed-
ings.

"Technological System" has an unsatisfacto-
ry financial and economic situation. However, the
potential of technical and technological equipment
(though not modern), cooperation with other enter-
prises, the presence of demand for products ensure
its functioning in the market. At the same time, the
competence of human resources is low, the staff of
qualified personnel is gradually reduced.
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Table 2—Matrix of Models of a Production Organization

Focus on the development of the production base
low average high

high Behavioral Information Clever

Focus on system Saturated system system
human Social Economic and Sociotechnical

average .
resources system social system system
development low Mechanical Technological Organized

system system logistics system

Source: compiled by the authors

"Organized Logistics System" is character-
ized by a high level of flexibility of technical
and technological equipment, support for busi-
ness processes, the products of which are in de-
mand. Human resource management is not fo-
cused on humanistic technologies, staff is per-
ceived as a necessary addition to machinery and
equipment.

"Social System" is reproduced through the
development of certain critical components of
human resources development. In a situation of
overcoming the crisis, means are used to intensi-
fy the work behavior of qualified personnel.

"Economic and Social System" works sta-
bly, has a limited niche in the market, which is
saturated with competitors. There is a turnover
of unskilled workers. Key employees are moti-
vated both materially and by recognition of pro-
fessional potential.

"Sociotechnical System" invests in the re-
newal of the material and technical base and at
the same time takes care of the high level of
commitment of the organization's staff. Organi-
zations are interested in retaining and developing
those key employees who are needed to ensure
the effective use of advanced technologies.

"Behavioral System™ is focused on main-
taining friendly relations in the team, developing
corporate culture of the organic type, forming a
positive moral and psychological climate. Em-
ployees are focused on self-development, maxi-
mum efforts are made to form and maintain uni-
fied team spirit.

"Information-Rich System" coordinates
the development of its human resources with the
introduction, improvement and development of
innovative and information technologies. The
practice of continuous and independent learning
is stimulated. Adaptation is rapid only in highly
professional and promising employees, others -
are not perceived by the team.

"Smart System" - focuses as much as pos-
sible on the harmonious development of human

resources and production. The results of intellec-
tual activity are quickly implemented in the or-
ganization. The goals are to improve the educa-
tion of staff and purposeful training. Employees
are transformed into partners interested in
achieving the strategic goals of the organization.

It is expedient for production organiza-
tions to combine in the structure defined in Fig-
ure 2 elements in such a way as to adapt them to
the real resources of humanization of their eco-
nomic activity.

Conclusions and prospects for further
research. Thus, humanization of economics is
possible through the use of recommendations of
disciplines that study the behavior and relation-
ships of people, ways to unite them in project
teams, opportunities to develop their creative
potential, the ability to generate unique ideas to
overcome crises.

To intensify work behavior of the staff, it
is necessary to first diagnose the performance of
the existing system of motives and identify those
areas of humanization for which there are mate-
rial and financial resources, with the level of
competence of managers being able to quickly
implement them.

The level of management humanization
depends on the ability of managers to unite sub-
ordinates into emotionally stable project teams.

In personnel activity management, human-
ization is provided by the ability to diagnose the
uniqueness of its potential and to intensify the
desire to generate unique ideas for overcoming
crises — stratagems.

Further research will be focused on identi-
fying reserves for humanization of partnerships
between different entities for the formation of
reliable communications and social capital.
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